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Section 6 - Business Services {cont'd)

B.7. Business Services (Cont'd)

6.7.2. Private Line (Cont'd)

A.

Charter Business® Optical Ethernet Services (Cont'd)
2.  Optical Ethernet Service Types and Descriptions {Cont'd)
c.  Class of Service (CoS

Class of Service may apply to each Optical Ethernet service configuration (EPL,
EPLAN, EVPL) with CoS performance represented in the customer Service Level
Agreement (SLA). Class of Service prioritizes traffic within the Company
network. The following three CoSs are offered: Premier CoS - Highest priority,
Express CoS — Intermediate priority and Standard CoS — Lowest priority.

Charter Business® Ethernet

Charter Business Ethernet provides transparent network connectivity of point-to-point,
point-to-multipoint or multi-point to multi-point configurations via the Company’s hybrid
fiber-coax (HFC) network which may provide an HFC only private network solution or
may be intermixed with Optical Ethernet endpoints.

Charter Business® Optical Transport Service

A secure private connection delivers high-quality fiber-optic service between two or
more sites. A private connection delivers transmission speeds ranging from TDM
(DS1, DS3) to high-end SONET (OC3, OC12, OC48), and wavelength services.

Charter Business® Optical Layer 3 VPN
Optical Layer 3 VPN service provides private IP connectivity between two or more

sites within a metropolitan or regional area. The service offers data rates ranging from
10 Mbps to 10 Gbps.
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