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GENERAL RULES 
 
24.  Service Classification Riders (Available on Request) - Continued 

 
RIDER U – DISTRIBUTION LOAD RELIEF PROGRAM - Continued 

 
C. Definitions - Continued 

 
 “Three-Year Incentive Period” refers to the three consecutive Capability Periods for which a Direct 

Customer or Aggregator, for its ANR, pledged on its enrollment application to provide Load Relief under 
the Reservation Payment Option.  The three-year pledge must be made prior to commencing participation 
for the first of the three Capability Periods.  If the average Performance Factor of a Direct Participant or 
ANR is less than 80 percent during the current Capability Period as determined using the calculation shown 
in the “Three-Year Incentive Payment” definition, the Direct Participant or Aggregator, for its ANR, may 
re-pledge to participate for a Three-Year Incentive Period starting with the next Capability Period. 
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