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SERVICE CLASSIFICATION No. 18 — Continued
GASDELIVERIES, BALANCING, OPERATIONS AND COMMUNICATIONS
Non-Core Gas Customers

In the event a customer is eligible to purchase his own gas supply and deliver it to the
Company’s city gate without the use of a Seller that is an ESCO or Marketer, the
customer shall be considered to be his own Seller, and, as such, shall adhereto all
provisions of the Seller Transportation Aggregation Service under Service Classification
No. 19 with the exception of the Company’s Mandatory Capacity Program as described
on Leaf Nos. 406.3 through 408. Customer (i) shall be responsible for all charges set
forth on the Statement of Seller Charges and Adjustments as described on Leaf Nos. 404
through 406 (ii) shall follow the Operations and Communications Provisions described
on Leaf Nos. 408 and 409, and (iii) must adhere to the Specia Provisions as described on
Leaf Nos. 409 through 411.

Communications Protocol: Effective October 2012, the Company will maintain a
database of contact information for all of its interruptible and temperature controlled
customers and interested stakeholders (e.g., DPS Staff, ESCOs, NY SERDA and ail
associations). This database will be used to provide notifications to these customers and
stakeholders regarding the Company’ s interruptible and temperature controlled service,
including: forecast temperatures, potential interruptions, and the initiation/conclusion of
actua interruptions. These notifications will be sent via multiple mediums, such as
telephone, electronic mail and text message. Beginning October 2012, the Company will
perform an annual communications test during which interruptible and temperature
controlled customers will be asked to confirm their contact information.

Annual System-Wide Test: The Company will conduct an annual system-wide test of
Customers’ compliance under this Service Classification.

Electric Generators

Gas deliveries are in accordance with Sections D, E, F, L, M and N of Service
Classification No. 20.

Issued by: Kenneth D. Daly, President, Brooklyn, New Y ork

Leaf No. 377 Effective 01/01/2017
oned to 08/01/2015. See Suppl ement No. 72.



