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13.7  THE WARRANTIES CONTAINED IN THIS TARIFF ARE EXCLUSIVE AND 
IN LIEU OF ALL OTHER WARRANTIES, WHETHER EXPRESS, IMPLIED 
OR STATUTORY, INCLUDING, BUT NOT LIMITED TO, IMPLIED 
WARRANTIES OF MERCHANTABILITY, NON-INFRINGEMENT, 
COMPLETENESS, QUALITY OR FITNESS FOR A PARTICULAR PURPOSE. 
THE COMPANY HEREBY SPECIFICALLY DISCLAIMS ANY LIABILITY 
TO CUSTOMER FOR INTERRUPTIONS AFFECTING THE SERVICE(S) OR 
FACILITIES FURNISHED UNDER THIS TARIFF THAT ARE 
ATTRIBUTABLE TO CUSTOMER'S INTERCONNECTION FACILITIES (AS 
DEFINED IN THE APPLICABLE SERVICE ORDER), CUSTOMER'S 
EQUIPMENT FAILURES, CUSTOMER'S BREACH OF THIS TARIFF, OR TO 
CUSTOMER'S CUSTOMERS, SUBCONTRACTORS OR VENDORS, OR 
ANY THIRD PARTY'S ACTS OR OMISSIONS.  

13.8  IN NO EVENT WILL ZENFI NETWORKS, INC. OR ANY OF ITS OFFICERS, 
DIRECTORS, EMPLOYEES, PARTNERS, INVESTORS, PARENTS, 
SUBSIDIARIES OR AFFILIATES BE LIABLE TO THE CUSTOMER OR 
ANY OF ITS OFFICERS, DIRECTORS, EMPLOYEES, PARENTS, 
SUBSIDIARY OR AFFILIATES, CUSTOMERS OR TO ANY THIRD PARTY 
FOR: (a) ANY LOSS OF PROFIT OR REVENUE, OR FOR ANY INDIRECT, 
CONSEQUENTIAL, INCIDENTAL, PUNITIVE OR SIMILAR OR 
ADDITIONAL DAMAGES, WHETHER INCURRED OR SUFFERED AS A 
RESULT OF UNAVAILABILITY OF SERVICE(S) OR FACILITIES, 
PERFORMANCE, NON-PERFORMANCE, TERMINATION, BREACH, OR 
OTHER ACTION OR INACTION UNDER THIS TARIFF, OR FOR ANY 
OTHER REASON, EVEN IF CUSTOMER ADVISES COMPANY OF THE 
POSSIBILITY OF SUCH LOSS OR DAMAGE; OR (b) FOR ANY OUTAGE 
OR INCORRECT OR DEFECTIVE TRANSMISSIONS, OR ANY DIRECT OR 
INDIRECT CONSEQUENCES THEREOF, EXCEPT AS SPECIFICALLY 
PROVIDED IN THIS SECTION WITH REGARD TO OUTAGE CREDITS.  

13.9  NOTWITHSTANDING ANYTHING IN THIS TARIFF TO THE CONTRARY: 
(a) CUSTOMER AGREES THAT ITS SOLE REMEDY IN THE EVENT OF 
ANY BREACH OF THE WARRANTIES DESCRIBED IN THIS TARIFF WILL 
BE THE OUTAGE CREDITS IN THIS TARIFF AND, (b) IN NO EVENT WILL 
THE CUMULATIVE LIABILITY OF THE COMPANY UNDER A SERVICE 
ORDER, INCLUDING ANY OUTAGE CREDITS, EXCEED THE TOTAL 
PAYMENTS PAID BY CUSTOMER TO ZENFI NETWORKS, INC. UNDER 
THE APPLICABLE SERVICE ORDER.  
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