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(ix) Tariff. preparation, processing and related fees, (x) an amount for return and 
contingencies, (xi) any other identifiable costs related to the Facilities provided. 
 
D. The Lease Term shall be pursuant to an ICB as set forth in a Service Order.  

5.0       Time and Materials Service 
 

5.1       General  
 

This service provides for the Time and Materials charges associated with the 
installation, maintenance, testing and repair of equipment and facilities not provided 
by the Company or deemed to be non-standard or non-routine.  

The Company shall have no responsibility for maintenance and repair of any kind 
with respect to equipment and facilities not provided by the Company. The Company 
will charge the Customer time and materials plus charges described in Section 5.2 for 
any maintenance visits with respect to service problems that are determined to arise 
from equipment or facilities not provided by the Company.  

When a Customer submits a trouble report to the Company for clearance and no 
trouble is found in the Company's facilities, the Customer shall be responsible for 
payment of Time and Materials charges as listed in Section 5.2 for the period of time 
from when the Company personnel were dispatched to the Customer's premises to 
when the work is completed. Failure of Company personnel to find trouble in 
Company facilities will result in no charge if the trouble is actually in those facilities, 
but not discovered at the time. If the Customer, after being informed that the trouble 
is not in Company facilities, wishes to have the maintenance work performed by 
Company, and the Company agrees to perform the work, the Time and Materials 
charges listed herein shall apply.  

At the Customer's request, installation and/or maintenance may be performed outside 
the Company's regular business hours or in hazardous locations. In such cases Time 
and Materials charges will apply. If installation is started during regular business 
hours but, at the Customer's request, extends beyond regular business hours into time 
periods including, but not limited to, weekends, holidays, and/or night hours, 
additional charges may apply. 

 
5.2       Time and Material Charges 

 
Charges for Time and Materials Service shall be as set forth below. 

 
Time: 
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