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SECTION 8 – BUSINESS NETWORK SWITCHED SERVICES (Cont’d) 

8.2 Service Descriptions and Rates 

 
 The following Business Access Service Options are offered: 
 

Basic Business Line Service 
Business Key System Line Service 
Shared Tenant Service 
PBX Trunks 
Centrex Service 

 
Basic Business Line Service, Key System Line Service, Shared Tenant Service 
and Analog PBX trunks are offered with flat rate or message rate local service, at 
the option of the customer.  Digital PBX Trunks are offered on a flat rate basis 
only. 

 
All Business Network Switched Service may be connected to customer-provided 
terminal equipment such as station sets, key systems, PBX systems, or facsimile 
machines.   Service may be arranged for two-way calling, inward calling only or 
outward calling only.  Optional Voice Mail Service is available. 
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