
 
 
 
Airus, Inc. d/b/a Airus of New York Leaf 62 
P.S.C. NO 1 Telephone Revision: 0 
Effective Date: July 11, 2014  Superseding revision: 

 
 

 
 
Issued By: Julie Oost, Vice President Regulatory Affairs, 840 South Canal Street, 7th 

Floor, Chicago, IL 60607. 
 
 
 
 

SECTION 5 - SUPPLEMENTAL SERVICES (Cont’d) 
 

5.2 Directory Assistance 
 

 5.2.1  General 
  
  Directory Assistance (DA) is defined as furnishing aid in obtaining 

telephone numbers. The Directory Assistance operator will not transfer, 
forward or redial a customer’s call to any other location for any purpose 
other than the provision of DA service. The service is furnished subject 
to the condition that there will be no abuse or fraudulent use of the 
service. Abuse or fraudulent use of the service includes the obtaining, 
or attempting to obtain, or assisting another to obtain or to attempt to 
obtain Directory Assistance service, by rearranging, tampering with, or 
making connection with any facilities of the Company, or by any trick, 
scheme, false representation, or false credit device, or by or through 
any other fraudulent means or device whatsoever, with attempt to avoid 
payment, in whole or in part, of the regular charge for such service. In 
addition to any other action authorized by this Tariff, the Company may, 
in such cases of abuse or fraudulent use, assess appropriate Directory 
Assistance charges on the Customer’s regular telephone account. 

 
  5.2.2 Directory Assistance Call Allowance 
 

 Business customers are allowed one directly dialed Local Directory  
 Assistance call per month at no charge for each central office line  
 or trunk. 
 
5.2.3 Rates 
      Minimum Maximum 
 Per Call Charge   $N/A  $3.00 

 Received: 06/10/2014 
 Status: CANCELLED 

 Effective Date: 07/11/2014 

Cancelled effective 03/01/2015.
 


