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SECTION 4 - INTRALATA TOLL PRESUBSCRIPTION (Cont’d)

4.3 End User/Pay Telephone Service Provider Charge Discrepancy (“Anti-Slamming
Measure”) (Cont'd)

4.3.3 The Company will follow the Federal Communications Commission’s and
the Commission’s regulations regarding slamming. The Company will not
impose a penalty or charge for unauthorized IntraLATA toll provider
changes.

4.3.4 The customer owns the exclusive right to select the PIC of their choice,
and may choose to migrate from one carrier to another at any time. There
iS no reason a carrier may refuse to release a customer who has stated
their intent to select a different carrier.
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