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SECTION 6 - SPECIAL SERVICES AND PROGRAMS (Cont'd) 
 
6.3 Universal Emergency Telephone Number Service 
 
 Universal Emergency Telephone Number Service (911 Service) is an 

arrangement of Company central office and trunking facilities whereby any 
telephone user who dials the number 911 will reach the emergency report center 
for the telephone from which the number is dialed or will be routed to an operator 
if all lines to an emergency report center are busy.  If no emergency report center 
exists for a central office entity, a telephone user who dials the number 911 will 
be routed to an operator.  The telephone user who dials the 911 number will not 
be charged for the call. 

 
Access to 911 and E911 service is offered solely as an aid in handling assistance 
calls in connection with fire, police, medical, and other emergencies.  The 
Company is not responsible, in the absence of gross negligence or willful 
misconduct, for any losses, claims, demands, suits, or any liability, whether 
suffered, made, instituted, or asserted by the Customer or by any other party or 
person, for any personal injury to or death of any person or persons, and for any 
loss, damage, or destruction of any property, whether owned by the Customer or 
others, caused or claimed to have been caused by the installation, operation, 
failure to operate, maintenance, removal, presence, condition, location, or use of 
such facilities.  By dialing 911, the Customer agrees to release, indemnify, 
defend, and hold harmless the Company from any and all loss or claims, 
whatsoever, whether suffered, made, instituted, or asserted by the destruction of 
any property, whether owned by the Customer or others.  Not withstanding any 
provision to the contrary, in no event shall the Company be liable for any special, 
incidental, consequential, exemplary, or punitive damages of any nature 
whatsoever. 

 Received: 06/10/2014 
 Status: CANCELLED 

 Effective Date: 07/11/2014 

Cancelled effective 03/01/2015.
 


