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 4.8. Special Promotional Offering  
 
 4.8.1. The Company may from time to time engage in Special Promotional Offerings or Trial 

Service Offerings limited to certain dates, times or locations designed to attract new 
subscribers or increase subscriber usage when approved by the Commission. Company will 
not have special promotional offerings for more than 90 days in any 12 month period.  In 
all such cases, the rates charged will not exceed those specified in Section 4 hereof. 

 
 4.9. Emergency Calls  
 
 4.9.1. Customer shall configure its PBX or other switch vehicle from which a customer places  

a call so that 911 emergency calls, where available, and similar emergency calls will be 
automatically routed to the emergency answering point for the geographical location where 
the call originated without the intervention of Company. 

 
 4.10. Payphone Use Service Charge 
 

4.10.1 A Payphone Use Service Charge applies to each completed interLATA and intraLATA 
non-sent paid message made over a pay phone owned by a utility or Customer Owned Pay 
Telephone (COPT) Service.  This includes calling card service, collect calls, calls billed to 
a third number, completed calls to Directory Assistance and Prepaid Card Service calls.  
This charge is collected on behalf of the pay phone owner.  All Customers will pay the 
Company a per call service charge of $.30. 

 
 4.11 Returned Check Charge 
 
 4.11.1 Customers will be assessed a maximum fee of $10.00 for all returned checks. 
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