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WHATSOEVER, NEITHER COMPANY NOR ANY AFFILIATED OR 
UNAFFILIATED THIRD PARTY, THIRD PARTY PROVIDER OR OPERATOR OF 
FACILITIES EMPLOYED IN THE PROVISION OF THE SERVICE SHALL BE 
LIABLE FOR ANY DIRECT, INDIRECT, CONSEQUENTIAL, SPECIAL, ACTUAL, 
PUNITIVE OR ANY OTHER DAMAGES, OR FOR ANY LOST PROFITS OF ANY 
KIND OR NATURE WHATSOEVER. 

 
 2.3.8. With respect to the routing of Calls by the Company to public safety answering points or 

municipal Emergency Service providers, Company liability, if any, will be limited to the 
lesser of: (a) the actual monetary damages incurred and proved by the Customer as the 
direct result of the Company's action, or failure to act, in routing the Call, or (b) the sum 
of $1,000.00. 

 
 2.3.9. In the event parties other than Customer (e.g., Customer's customers) shall have use of 

the Service directly or indirectly through Customer, then Customer agrees to forever 
indemnify and hold Company and any affiliated or unaffiliated third-party, third-party 
provider or operator of facilities employed in provision of the Service harmless from and 
against any and all claims, demands, suits, actions, losses, damages, assessments or 
payments which may be asserted by said parties arising out of or relating to any Defects. 

 
 2.3.10. In the event that Company is required to perform a Circuit redesign due to inaccurate 

information provided by the Customer; or, circumstances in which such costs and expenses 
are caused by the Customer or reasonably incurred by the Company for the benefit of the 
Customer, the Customer is responsible for the payment of all such charges. 

 
 2.4. Cancellation of Service by a Customer 
 
 2.4.1. If a Customer cancels a Service order before the Service begins, before completion of the 

Minimum Period, or before completion of some other period mutually agreed upon by the 
Customer and the Company, a charge will be levied upon the Customer for the 
nonrecoverable portions of expenditures or liabilities incurred expressly on behalf of the 
Customer by the Company and not fully reimbursed by Installation and monthly charges.  
If, based on a Service order by a Customer, any construction has either begun or been 
completed, but no Services provided, the nonrecoverable costs of such construction shall be 
borne by the Customer. 
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