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 Company Recognized National Holidays 
 
 The following are Company Recognized National Holidays determined at the location of the 

originator of the Call: 
 
 The Company observes the following federally recognized holidays: 
 
  New Year’s Day 
  Martin Luther King Day 
  President’s Day 
  Memorial Day 
  July 4th, Independence Day 
  Labor Day 
  Columbus Day 
  Veteran's Day 
  Thanksgiving Day 
  Christmas Day 
 
 The evening rate is used unless a lower rate would normally apply.  When a Call begins in one rate 

period and ends in another, the rate in effect in each rate period applies to the portion of the Call 
occurring within that rate period.  In the event that a minute is split between two rate periods, the 
rate in effect at the start of that minute applies. 

 
 Customer 
 
 The person, firm, corporation or governmental unit which orders Service and which is responsible 

for the payment of charges and for compliance with the Company's Tariff regulations.  A 
Customer is considered to be an account for billing purposes.  The term Customer also includes 
an entity that remains presubscribed to the Company Service after its account(s) are removed from 
the Company's billing system, subsequently continues to use Company's network, and is billed by 
a local exchange carrier for such use, or otherwise uses Service for which no other Customer is 
obligated to compensate Company. 

 
 Customer Premises/Customer's Premises 
 
 Locations designated by a Customer where Service is originated/terminated whether for its own 

communications needs or for the use of its resale customers. 
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