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MESSAGE TELECOMMUNICATIONS SERVICES TARIFF

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
2.7 Special Services, (Cont'd.)
2.7.3  Cancellation

If a Customer orders Service requiring special facilities dedicated to the Customer's use
and then cancels its order before the Service begins, before completion of any minimum
Service periods associated with such special facilities, ordered by the Company or before
completion of some other period mutually agreed upon by the Customer and the
Company, a charge will be made to the Customer for the nonrecoverable portions of
expenditures or liabilities incurred expressly on behalf of the Customer by the Company
and not fully reimbursed by installation and monthly charges. If, based on such an order,
any construction has either begun or been completed, but no such Service provided, the
nonrecoverable cost of such construction shall be borne by the Customer.

2.8 Special Service Arrangements

Special Service Arrangements at negotiated rates may be furnished on a case-by-case basis in
response to requests by Customers or potential customers. Special Service Arrangements offered
under this Tariff will be provided to the Customer pursuant to contract. Unless otherwise
specified, the regulations for such arrangements are in addition to the applicable regulations and
prices in other sections of the Tariff. Special Service Arrangements will be made available to
similarly situated Customers on a non-discriminatory basis. Such contracts will be filed with the
Commission for approval. As soon as adequate demand exists for a Special Service Arrangement
it will be tariffed as a generally available service.

Issued By: Michael T. Skrivan, Vice President-Regulatory
1 Davis Farm Rd, Portland ME 04103

Cancel | ed effective 08/14/2018.



