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MESSAGE TELECOMMUNICATIONS SERVICES TARIFF

SECTION 1 - GENERAL, (CONT'D.)
1.2 Definitions, (Cont'd.)
Call Splashing - The transfer of a telephone call from one provider of operator services to another
such provider in such a manner that the subsequent provider is unable or unwilling to determine
the location of the origination of the call and, because of such inability or unwillingness, is
prevented from billing the call on the basis of such location.
Commission - The New York Public Service Commission.

Common Carrier - A company or entity providing telecommunications services to the public.

Company - Berkshire Cable Corporation d/b/a FairPoint Long Distance, unless the context
indicates otherwise.

Consumer - A person initiating any intrastate telephone call using Operator Services.

Customer - Any individual, partnership, association, trust, corporation, cooperative or
governmental agency or other entity which utilizes the Services provided by the Company on a
subscription basis. A Customer, as set forth herein, is responsible for the payment of charges and
for compliance with all applicable terms of the Company's Tariff.

Customer Dialed Calling Card Call - A Calling Card Call which is dialed by the Customer and
may or may not require intervention by an attended operator position to complete.

Customer Provided Equipment - Terminal Equipment or facilities provided by persons other than
the Company and connected to the Company's Services and/or facilities.

Dialed Access - An arrangement whereby a Customer uses the public switched network facilities
of a local exchange telephone company to access the terminal of the Company.
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