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INTRASTATE COMMUNICATIONS SERVICES TARIFF 

 

SECTION 3 - RATES & CHARGES, (CONT'D.)  

 

3.10 Operator Services, (Cont'd.) 

 

3.10.2  Directory Assistance Surcharge 

 

The directory assistance charge will be applied to each call regardless of whether the 

Customer is able to be furnished the requested telephone number. If requested by the 

Customer a credit will be given for directory assistance calls where the Customer 

experiences poor transmission/ quality, inadvertently misdials the directory assistance 

number, or receives an incorrect telephone number.  

 

 Surcharge Per Call 

Directory Assistance Min Max 

InterLATA $0.00 * 

IntraLATA $0.00 $1.00 

 

3.10.3  Operator-Dialed Surcharge  

 

An additional surcharge will be assessed for Person-to-Person and Station-to-Station calls 

when the subscriber has the capability to dial the call but· requests an operator to do so. 

Operator-Dialed Surcharge (per call).  

 

Operator Dialed Surcharge Min Max 

(per call) $0.00 * 

 

3.10.4  Mileage Rates  

 

The Per Minute Usage Charges specified in Sections D.4 and D.5 apply to all calls which 

originate and terminate within New York State and are based on airline mileage as 

calculated using the formula presented in Section D.2. These charges apply to all 

operator-assisted calls in addition to the applicable surcharge. 

 

*  The rate charged shall not exceed the maximum rate authorized for AT&T Communications of 

New York by applicable tariff.  
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