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Deposits held will accrue interest at the rate established by the 
Commission beginning on the date of Deposit. 

(C) Inadequacy of Deposits 

If the amount of a Deposit is proven to be less than required to meet 
the requirements specified herein, the Customer shall be required to 
pay an additional Deposit upon request. 

(D) Refund of Deposits 

When a Service or facility is discontinued, the amount of a Deposit, if 
any, will be applied to the Customer’s account and any credit balance 
remaining will be refunded. Before the Service or facility is 
discontinued, the Company may, at its option, return the Deposit or 
credit it to the Customer’s account.  

2.6 Billing and Collection of Charges 

2.6.1 Bills will be rendered monthly to the Customer. 

2.6.2 All Service, installation, monthly Recurring, and Non-Recurring charges are due 
and payable upon receipt. 

2.6.3 The Company shall present invoices for Recurring Charges monthly to the 
Customer, in advance of the month in which the Service is provided. 

2.6.4 For new Customers, or existing Customers whose Service is disconnected, the 
charge for the fraction of the month in which Service was furnished will be 
calculated on a pro rata basis.  For this purpose, every month is considered to 
have thirty (30) days. 

2.6.5 Payment of all bills is due twenty-five (25) days after the date of invoice printed 
on the bill. Amounts not paid by this date (the “due date”) will be considered past 
due. If the Company becomes concerned at any time about the ability of a 
Customer to pay its bills, the Company may require that the Customer pay its bills 
within 8 mailing days after written notice or 5 days after personal delivery thereof 
and to make such payments in cash or the equivalent of cash. 

2.6.6 Customer shall be liable to Company for any costs incurred by Company in 
collecting any amount due for Services provided under this Tariff or in enforcing 
any Customer obligation under this tariff, including, without limitation, collection 
agency costs, reasonable attorney’s fees, and court costs, if any. 
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