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(D) At its option, the Company may elect to initiate the procedure to terminate 
Service without having suspended Service. 

(E) Service shall only be Suspended between 8:00 AM and 7:30 PM, on 
Monday through Thursday, and between 8:00 AM and 3:00 PM on Friday. 
It shall not be Suspended or Terminated for nonpayment on weekends, 
Holidays, during the periods of December 23 through December 26 and 
December 30 through January 2, or on days when the main business office 
of the Company is not open for business. 

2.10.2 Dishonored Checks 

If a Customer who has received a notice of discontinuance pays his or her bills 
with a check that is subsequently dishonored, the Customer’s account remains 
unpaid and the Company is not required to issue any additional notice before 
discontinuing Services. 

2.10.3 Exceptions to Suspension and Termination for Nonpayment   

Service shall not be Suspended or Terminated for: 

(A) Nonpayment of bills rendered for charges other than Service or Deposits 
requested in connection with Service;  

(B) Nonpayment for Service for which a bill has not been rendered;  

(C) Nonpayment for Service which has not been rendered;  

(D) Nonpayment of any billed charge which is in dispute or for the 
nonpayment of a Deposit which is in dispute during the period before a 
determination of the dispute is made by the Company in accordance with 
Company's complaint handling procedures. These procedures are in 
accordance with the Public Service Commission Rules and Regulations 
contained in Part 609 of 16 NYCRR. 

Service may be Suspended or Terminated for nonpayment of the 
undisputed portion of a disputed bill or Deposit if the Customer does not 
pay the undisputed portion as required under the terms of this Tariff.  

(E) Nonpayment of backbilled amounts. 
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