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Force Majeure: Causes beyond the Company’s control, including but not limited to: acts of God,
fire, flood, explosion or other catastrophes; any law, order, regulation, direction, action or
request of the United States Government, or of any other government, including state and local
governments having or claiming jurisdiction over the Company, or of any department, agency,
commission, bureau, corporation, or other instrumentality of any one or more of these federal,
state, or local governments, or of any civil or military authority; national emergencies;
insurrection; riots; wars; unavailability of rights-of-way or materials; or strikes, lockouts, work
stoppages, or other labor difficulties.

Holidays: New Year’s Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day,
Christmas Day, or any day which is a legally observed Federal government holiday.

Individual Case Basis (“ICB”): A Service arrangement in which the regulations, rates and
charges are developed based on the specific circumstances of the Customer.

Mbps: Megabits per second or millions of bits per second.
Network: The Company’s network located in the continental United States.

Non-Recurring Charge: The initial charge, usually assessed on a one-time basis, to initiate and
establish Service. NRC includes, but is not limited to, charges for construction, installation, or
special fees for which the Customer becomes liable at the time the Service Order is executed.

Point of Presence (“POP”): Refers to a location or site containing telecommunications equipment
that can include, but is not limited to, switches, multiplexers, modems, leased lines, and routers.
A Carrier's Point of Presence usually means a location where the Carrier connects to other
Carriers or its Customers.

Premises: Denotes a building, a portion of a building in a multitenant building, or buildings on
contiguous property (except railroad rights-of-way, etc.) not separated by a public thoroughfare.

Recurring Charges: Charges that are assessed for Services included within this Tariff on a
recurring, monthly basis.

Service: The telecommunications Services offered by the Company.
Service Area: The area in which the Company provides Service.

Service Connection Charge: A one-time charge, which applies for Company work associated
with activities to set up/change accounts, including, but not limited to, Service Order issuance,
programming, billing, etc., for installations, moves, changes, or rearrangements of Services
and/or equipment.

Service Order: The request for facilities or Service by an Applicant or Customer. The request
may be in writing, or orally, at the Company’s discretion. Acceptance by the Company initiates
the respective obligations of the parties as set forth therein and pursuant to this Tariff, but the
duration of the Service is calculated from the Service Start Date.

Service Start Date: The first day following the date on which the requested Service or facility is
available for use.
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