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SECTION 3 

DESCRIPTION OF SERVICES 
 

3.3  Directory Assistance 

 

 3.3.1 Description of Service 

 

  Intrastate Directory Assistance involves the supplying of assistance in determining or 

  attempting to determine the telephone number of a party.  

 

 3.3.2 Availability of Service 

 

Directory assistance is available to any Customer that has access to the directory 

assistance bureau of the DUC. If a Customer with Switched Access calls directory 

assistance for all call within its area code, the call is handled by the LEC. If a Customer 

with Switched Access calls directory assistance for all call within the state but outside of 

its area code, the call is routed to the DUC for handling. Customers with Dedicated 

Access must program their PBX to route directory assistance calls over their Switched 

Access lines.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  


