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INTEREXCHANGE SERVICE TARIFF

SECTION 3
DESCRIPTION OF SERVICES

3.4 Prepaid Calling Card Services

3.4.1 General

All Prepaid Calling Card services are interstate offerings with the Cardholder having the
option of using the Prepaid Calling Card to place calls within the State.

3.4.2 Description of Service

(A) The Company’s Prepaid Calling Card service is a prepaid long distance service
that allows Customers to obtain a predetermined amount of access to the
Company’s long distance services. The card is a dollar based service, meaning
there is a fixed amount of dollars available in denominations of $2, $5, and $10.

(B) Prepaid Calling Card Service is offered via toll free access numbers and is
available to a Cardholder from a touchtone phone. The Cardholder dials a toll-
free number. The Cardholder hears recorded messages that guide the Cardholder
through the Platform. The Platform validates the Cardholder’s PIN, determines
whether time remains on the card and, if so, completes the call to the called
telephone number dialed by the Cardholder. The Cardholder is verbally informed
of the available balance of the Prepaid Calling Card account.

© Calls are real-time rated during call progression. The total price of each call,
including applicable taxes, is calculated on the basis of usage and is deducted
from the available account balance associated with each Prepaid Calling Card.
The platform debits the Cardholder’s account balance as the Cardholder places a
call. The Cardholder receives a warning tone one minute before the balance
reaches zero. Calls in progress will be terminated when the balance reaches zero.

(D) The Cardholder may access the network from anywhere in the state by dialing a
universal toll free number, a PIN, and the called telephone number. A Prepaid
Calling Card is not reusable once the usage has been exhausted. Calls are billed
in one (1) minute increments.
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