Clear Choice Telecom Inc. Leaf: 15
dba “Hello Choice” Revision: 0
NY PSC Tariff No. 1 Superseding revision:;
Effective Date: 03/16/2013

INTEREXCHANGE SERVICE TARIFF

SECTION 2
RULES AND REGULATIONS

2.3 Liabilities of the Company (continued)

(D) National emergencies, insurrections, riots, rebellions, wars, strikes, lockouts,
work stoppages, or other labor difficulties, supplier failures, shortages, breaches
or delays, unlawful acts of individuals including acts of the Company’s agents,
contractors, and employees if committed beyond the scope of their employment,
or preemption of existing Services to Restore Service in compliance with Part
64, Subpart D, Appendix A, of the FCC’s rules and regulations; or

(E) Notwithstanding anything in this Tariff to the contrary, the unlawful acts of the
individuals, including acts of the Company’s agents and employees if committed
beyond the scope of their employment.

2.3.9 The Company is not liable for:
(A) Damages caused by the negligence or willful misconduct of the Customer; or

(B) The use or abuse of any Service described herein by any party including, but not
limited to, the Customer’s employees or members of the public. “Use or abuse”
includes, but is not limited to, any calls placed by means of PBX-reorigination or
any other legal or illegal equipment, Service, or device. In the case of Inbound
Service, this also applies to third parties who dial the Customer’s toll-free
inbound number by mistake; or

© Compensation for any injury the Customer may suffer due to the fault of parties
other than the Company must be sought from such other parties; or
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