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INTEREXCHANGE SERVICE TARIFF

SECTION 2
RULES AND REGULATIONS

2.2 Limitations of Service (continued)
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Pre-Subscribed Service begins on the date that billing becomes effective and is provided
on the basis of a minimum period of at least one month, twenty-four (24) hours per day.

Service will be provided until canceled by the Customer pursuant to Section 2.9 of this
Tariff or suspended or terminated by the Company pursuant to section 2.10 of this tariff.

The Company, when acting at the customer’s request and, as its authorized agent, will
make reasonable efforts to arrange for service requirements such as special routing, route
diversity, alternate access or circuit conditioning.

All services are interstate offerings, but the customer has the option to use the services to
place intrastate calls. Intrastate service is only available if the customer subscribes to the
Company’s comparable interstate service offering.

Calls that may not be completed using the Company’s Prepaid Calling Card service
include operator services, busy line verification service, interruption service, calls
requiring time and charges, air-to-ground calls, marine/satellite calls, and calls placed via
dialing a 700, 800/888, or 900 number.

If the Company learns that an Applicant is attempting to sell, barter, trade, or otherwise
transfer a toll-free inbound telephone number to another person, the Company may
refuse to establish Service.

The availability of toll-free numbers from the Company is limited by the Company’s
ability to obtain toll-free numbers from the DUC.

The Company reserves the right to refuse to process calls when the Authorization Code
or PIN cannot be validated.
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