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INTEREXCHANGE SERVICE TARIFF

SECTION 2
RULES AND REGULATIONS

2.3 Liabilities of the Company

2.3.1 The Company’s liability will be limited to that expressly assumed in Section 2.3 of this
Tariff.

2.3.2  With respect to the Switched Services contained herein and except as otherwise provided
herein, the liabilities of the Company for damages arising out of mistakes, omissions,
interruptions, delays, errors or defects occurring in the course of furnishing Service
hereunder and not caused by the negligence or intentional acts of the Customer will in no
event exceed an amount equivalent to the initial period charge to the Customer according
to this Tariff for the call during which such mistake, omission, interruption, delay, error
or defect in the course of furnishing Service hereunder occurs, except in cases of willful
misconduct by the Company.

2.3.3 The Company will not be liable to the Customer for damages or statutory penalties or be
obligated to make any adjustment, refund or cancellation of charges unless the Customer
has notified the Company in writing of any dispute concerning charges, or the basis of
any claim for damages, within sixty (60) calendar days after an invoice is rendered or a
debit is effected by the Company for the call giving rise to such dispute or claim. Any
such notice must set forth sufficient facts to provide the Company with a reasonable
basis upon which to evaluate the Customer’s claim or demand.

2.3.4 No agents or employees of connecting, concurring or other participating carriers or
companies will be deemed to be agents or employees of the Company without written
authorization.

2.3.5 The failure to give notice of default, to enforce or insist upon compliance with any of the
terms or conditions herein, the waiver of any term or conditions herein, or the granting of
an extension of time for performance by the Company or the Customer will not
constitute the permanent waiver of any term or condition herein. Each of the provisions
will remain at all times in full force and effect until modified in writing.
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