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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 4 - SPECIAL SERVICES AND PROGRAMS (CONT’D.)

4.4 LIFELINE TELEPHONE SERVICE
4.4.1 Lifeline Telephone Service Options
A. Flat Rate Lifeline Service
The Company offers local-only, unlimited in-state, and unlimited nationwide
calling plan options, as well as Double Play (combination of phone plus high
speed data or video) and Triple Play (combination of phone plus high-speed data
and video) bundles.
Double Play Triple
Single Play /ideo + Phone | HSD + Phone Play
Local-only $19.99 $17.50 $17.50 $15.00
Unlimited In-State $22.50 $20.00 $20.00 $17.50
Unlimited National $24.99 $22.50 $22.50 $20.00
Lifeline subscribers will receive a monthly credit of $12.25.
4.4.2 Eligibility
A This service is restricted to low income residential customers for a single exchange
access line, per household, at the principal residence. A household is defined as any
individual or group of individuals living together at the same address as one
economic unit. To qualify, a Customer’s household income must be at or below
135% of the Federal Poverty Guidelines for a household of that size; or participate
in any one of the following assistance programs:
Medicaid
Supplemental Nutrition Assistance Program (SNAP)
Supplemental Security Income (SSI)
Federal Public Housing Assistance (FPHA)
Home Energy Assistance Program (HEAP)
National School Lunch Program
Temporary Assistance for Needy Families (TANF)
Safety Net Assistance
Family Assistance
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