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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

 
 

SECTION 4 - SPECIAL SERVICES AND PROGRAMS (CONT’D.) 

 

4.4 LIFELINE TELEPHONE SERVICE (CONT’D.) 

 

4.4.2 Eligibility (Cont’d.) 

 

B. Applicants must provide proof to the Company that they are certified as income 

eligible to receive one or more of the above benefits. In addition, applicants are 

eligible for Lifeline rates when approved to receive either a Veterans Disability 

Pension or a Veterans Surviving Spouse Pension. Applicants must provide proof to 

the Company that they are receiving one of these pensions. 

 

C. The Customer, or anyone else in the Customer’s household, may not receive 

Lifeline service concurrently from another provider of telecommunications 

services. 

 

D. Lifeline services are effective the month following the Company’s determination 

of eligibility.  

 

E. The Company will verify each Lifeline customer’s eligibility for Lifeline Service 

annually. 
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