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GENERAL RULES 
 
24.  Service Classification Riders (Available on Request) - Continued 

 
RIDER L - DIRECT LOAD CONTROL PROGRAM - Continued 

 
E. Installation Credit 

 
Customers will receive a one-time payment after the Control Device is installed.  An account billed under 
SC 1 will receive either a $25 payment or a $25 gift card at the Company’s discretion.  An account billed 
under another SC will receive a $50 payment.  The payment will be $50 to any customer of NYPA, 
NYCPUS, or COWPUSA. 
 

F. Restrictions 
 
 This program is available to participants in Rider U and Rider V but not to Customers who participate, 

either directly or indirectly through a third party, under any other Company or NYISO demand-response 
program (e.g., the NYISO Special Case Resources Program or the Company’s Rider S).   
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