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TELECOMMUNICATIONS RELAY SERVICE

4, TRS TECHNICAL OPERATION REQUIREMENTS (Continued)

4.23 Disaster Recovery and Continuity of Operations

TRSP shall have plans, documented in writing, for disaster recovery and
continuity of operations. These plans shall deal with all types of natural and
man-made disasters including, but not limited to, terrorism, loss of structure(s),
loss of infrastructure, loss of external power, loss of switching equipment,
telephone line cut and pandemic type illness. Plans shall contain detailed levels
of escalation that shall be deployed for handling of potential disasters to provide
continuity of NYRS operations with little or no impairment to the relay services.

Disaster recovery, continuity of operations and pandemic plans shall be:

a. Reviewed and updated as necessary to accommodate changes in staff,
contact information, etc.

b. Communicated within TRSP’s organization

c. Safeguarded in multiple locations in multiple formats (e.g., electronic,
printed, etc.).

Upon request TRSP shall provide a copy of its disaster recovery, continuity of
operations and pandemic plans to the NYPSC for review. The TRSP shall notify
TRS Contract Administrator and the NYPSC, using a mutually agreed upon
format(s) and method of contact, within fifteen (15) minutes of any disaster or
event that impedes access to or processing of NYRS operations affecting
multiple callers for a period of more than thirty (30) minutes.
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