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6. SWITCHED ACCESS SERVICE

6.5 OBLIGATIONS OF THE COMPANY (Cont'd)

6.5.3

6.5.4

PrRovIsION OF SERVICE PERFORMANCE DATA

Subject to availability, end-to-end service performance data available to the Company
through its own service evaluation routines, may also be made available to the
customer based on previously arranged intervals and format. These data provide
information on overall end-to-end call completion and non-completion performance,
e.g., customer equipment blockage, failure results and transmission performance.
These data do not include service performance data which are provided under other
Tariff sections, e.g., testing service results. If data are to be provided in other than
paper format, the charges for such exchange will be determined on an individual case
basis.

TRUNK GROUP MEASUREMENT REPORTS
Subject to availability, the Company will make available trunk group data in the form

of usage in CCS, peg count and overflow, to the customer based on previously agreed
to intervals.
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