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SECTION 2.0 - REGULATIONS (Cont'd)

2.1 Undertaking of the Company (Cont'd)

2.1.4 Limitations on Liability (Cont'd)

E. The Company does not guarantee nor make any warranty with respect to installations
provided by it for use in an explosive atmosphere.

F. The Company makes no warranties or representations, EXPRESS OR IMPLIED,
either in fact or by operation of law, statutory or otherwise, including warranties of
merchantability or fitness for a particular use, except those expressly set forth
herein.

G. Failure by the company to assert its rights pursuant to one provision of this rate
sheet does not preclude the Company from asserting its rights under other
provisions.

H. Directory Errors - In the absence of gross negligence or willful misconduct,
no liability for damages arising from errors or mistakes in or omissions of
directory listings, or errors or mistakes in or omissions of listing obtainable
from the directory assistance operator, including errors in the reporting thereof,
shall attach to the Company. An allowance for errors or mistakes in or
omissions of published directory listings or for errors or mistakes in or
omissions of listing obtainable from the directory assistance operator shall be at
the monthly tariff rate for each listing, or in the case of a free or no-charge
directory listing, credit shall equal two times the monthly tariff rate for an
additional listing, for the life of the directory or the charge period during which
the error, mistake or omission occurs.
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