
ALEC, LLC d/b/a ALEC Telecom, LLC Leaf 21
N.Y.P.S.C. Tariff No. 2 Telephone Revision: 0
Effective: August 24, 2013 Superseding Revision:

Issued by: Mark I. Hayes, Vice President of CLEC Operations
250 W. Main Street, Suite 1920
Lexington, KY 40507

SECTION 4 - RATES (Cont'd)

4.4 Miscellaneous Charges

4.4.1 Returned check charge

Carrier charges a fee of $20.00 for any check returned for insufficient funds.

4.4.2 Promotions

Carrier promotions when offered must be approved by the NYPSC. Such promotions
will specify any changes reduced or waived; customers who are eligible for the
promotion; the conditions of eligibility; and the starting and ending dates of the
promotional offer. Customer's promotional rates are limited to 90 days in any 12
month period.

4.4.3 Directory Assistance Charge

$0.99/Call

4.4.4 Late Payment Charge

A late payment of 1.5% per month will be charged on any past due balance.

4.4.5 Payphone Surcharge

$0.55/Call


