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SECTION 3 - DESCRIPTION OF SERVICE AND RATES (Cont'd)

Emergency Calls

911 and similar emergency calls are routed by the Company's underlying carrier. No hilling
appliesto emergency calls.

L ocation of Service

The Company's service is available statewide and is not intended to be limited
geographically.

Directory Assistance

The Company offers standard directory assistance.
Calculation of Mileage

Company's current services are not distance sensitive. Charges tariffed on a distance
sensitive basis will be based on the airline distance between rate centers located within New
York. The distance between rate centers is determined by applying the vertical and
horizontal coordinates associated with the rate centersinvolved as set forth in AT& T's Tariff
F.C.C. No. 10.
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