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SECTION 2.0 - REGULATIONS (Cont'd)

2.5 Payment Arrangements (Cont'd)

2.5.3 Customer Overpayments

The Company will provide interest on Customer overpayments that are not refunded within 30
days of the date the Company received the overpayment. An overpayment is considered to have
occurred when payment in excess of the correct charges for service is made because of
erroneous Company billing. The Customer will be issued
reimbursement for the overpayment, plus interest, or, if agreed to by the Customer, credit for
the amount will be provided on the next regular Company bill. The rate of interest shall be
the greater of the Customer deposit interest rate of the Company's applicable late payment
rate.

Interest shall be paid from the date when overpayment was made, adjusted for any
changes in the deposit rate or late payment rate, and compounded monthly, until the date
when the overpayment is refunded. The date when overpayment is considered to have
been made will be the date on which the Customer's overpayment was originally recorded
to the Customer's account by Company.

2.5.4 Disputed Bills

A. In the event that a billing dispute occurs concerning any charges billed to the
Customer by the Company, the Company may require the Customer to pay the
undisputed portion of the bill to avoid discontinuance of service for non-
payment. The Customer must submit a documented claim for the disputed
amount. The Customer will submit all documentation as may reasonably be
required to support the claim. All claims must be submitted to the Company
within 90 days of receipt of billing for those services. If the Customer does not
submit a claim as stated above, the Customer waives all rights to filing a claim
thereafter.

B. Unless the disputed invoice shall be deemed to be correct and payable in full by the
Customer. If the Customer is unable to resolve any dispute with the Company, then
the Customer may file a complaint with the New York Public Service Commission,
Three Empire State Plaza, Albany, New York 12223.

C. If the dispute is resolved in favor of the Customer and the Customer has withheld the
disputed amount, no interest, credits or penalties will apply.
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