
ALEC, LLC d/b/a ALEC Telecom, LLC Leaf 84
New York PSC No. 1 – Telephone Revision: 0

Effective: August 24, 2013 Superseding Revision:

SECTION 5.0 —MISCELLANEOUS SERVICES AND RATES

5.1 Service Change Charges

Non-recurring charges apply to processing Service Orders for new service, for changes in service, and for
changes in the Customer's primary interexchange carrier (PIC) code.

5.1.1 Service Order Charges

Transfer of Service Charge, Primary Line — applies to the first line of a Transfer of Service Order
(TOS), when a customer requests a move or change in physical location. This charge applies whether
a customer changes telephone number or not. If, in addition, the Customer requests the telephone
number be changed, a separate charge may apply.

Transfer of Service Charge, Secondary Line — applies to the second, or third, etc., line of a Transfer
of Service Order (TOS), when a customer requests a move or change in physical location. This
charge applies whether a customer changes telephone number or not. If, in addition, the Customer
requests the telephone number be changed, a separate charge may apply.

Technician Dispatch Charge — A separate Technician Dispatch Charge applies, in addition to all
other charges for the visit, when a visit to the Customer's premises is necessary to isolate a
problem reported to the Company but identified by the Company's technician as attributable to
Customer-provided equipment or inside wire. This charge also applies for visits by the Company's
agents or employees, at the Customer's request, to the Premises of the Customer, when the
Customer fails to meet the Company's agent or employees for the prearranged appointment as
requested.
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