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SECTION 4.0 — BASIC SERVICES AND RATES, (CONT'D.)

4.4 L ocal Exchange Service

4.4.1 General

The Company offers Basic Local Service to customers seeking basic local exchange
services. Voice Mail and other Custom Calling Features are available to Basic Local
Service customers by selecting such services a la carte.

The Company provides Customers with the option of obtaining a Primary Line and Secondary
Line per account:

A. Primary Line
Theinitial local exchange access line per account.
B. Secondary Line

The second or additional local exchange access line, billed to the same address as the
Primary Line, the Secondary Line will share the monthly call alowance with the
Primary Line. The Secondary Line does not automatically include or share any Custom
Calling Features. Feature Packages may be purchased separately.

Should a Customer with both lines opt to disconnect the Primary Line, the remaining
Secondary Line will automatically convert to a Primary Line with all features and
functionality of such, and at the Primary Line monthly recurring rate.
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