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SECTION 5.0 —MISCELLANEOUS SERVICES AND RATES (Cont'd)

5.8 Directory Listing Service (Cont'd)

5.8.2 Listings (Cont'd)

B. Additional Listings

Additional listings may be the listings of individual names of the Customer and members of
the Customer's household, tenants of residential Customers who lease the Customer's
premises for less than one year and do not occupy the premises at the same time as the
Customer, members of a firm, officers of a corporation, employees of the Customer or other
persons associated in business with the Customer, a business which the Customer owns and
cross reference and alternate number listings.

Ordinarily, all additional listings are of the same address and telephone number as the
primary listings, except as provided for joint user and alternate number listings.

Special Types of Additional Listings include:

Duplicate Listings — A listing of another name by which the customer is known,
such as a nickname, abbreviated name, a name commonly spelled in more than one
way, and a name consisting of several words which the public commonly
rearranges. The listing may be complete or in a cross-reference form.

Alternate Telephone Numbers — A listing which refers calling parties to another
telephone number at certain hours or on certain days or in case no answer is
received on the call to the primary number.

Issued by: Mark I. Hayes, Vice President of CLEC Operations
250 W. Main Street, Suite 1920
Lexington, KY 40507


