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SECTION 5 - CONSUMER SERVICE DESCRIPTIONS
59  UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE

5.9.1. General

Universal Emergency Telephone Number Service (911 Service) is an arrangement of central office and
trunking facilities whereby any telephone user who dials the number 911 will reach the emergency

report center for the telephone from which the number is dialed. No charge applies for calls to the 911  (C)
number.
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