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two-wire or four-wire trunk terminating equipment.  Selection of facilities and equipment 
and traffic routing of the service are based on standard engineering methods, available 
facilities and equipment and the Company's traffic routing plans.  If the Customer desires 
different routing or directionality than that determined by the Company, the Company will 
work cooperatively with the Customer in determining (1) whether the service is to be 
routed directly to an end office or through an access tandem switch and (2) the 
directionality of the service. 

 3.3 Provision of Service Performance Data 

 Subject to availability, end-to-end service performance data available to the 
Company through its own service evaluation routines may also be made available 
to the Customer based on previously arranged intervals and format.  The data 
provides information on overall end-to-end call completion and non-completion 
performance e.g., Customer equipment blockage, failure results and transmission 
performance.  The data does not include service performance data which is 
provided under other tariff sections, e.g., testing service results.  If data is to be 
provided in other than paper format, the charges for such exchange will be 
determined on an individual case basis. 

 

 3.4 Trunk Group Measurements Reports 

   Subject to availability, the Company will make available trunk group data in the form of 
usage in CCS, peg count and overflow to the Customer based on previously agreed to 
intervals. 

4 OBLIGATIONS OF THE CUSTOMER 

 The Customer has certain specific obligations pertaining to the use of Switched Access 
Service.  These obligations are as follows: 

 

 4.1 Report Requirements 

   At the Company’s request, the Buyer is responsible for providing reports to 
the Company, if applicable. Such reports include:  

 
   (A) Jurisdictional Reports 
 


