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ACCESS SERVICE 

4.  SWITCHED ACCESS SERVICE (Cont'd) 

4.7  Rate Regulations (Cont'd) 

4.7.5  Measuring Access Minutes (Cont'd) 

Step 3:  Obtain the total non-conversation time additive (NCTA) by multiplying 

the total attempts (obtained in Step 2) by the NCTA per attempt ratio. 

The NCTA per attempt ratio is obtained from the sample study 

identified in Step 2 by measuring the non-conversation time associated 

with both completed and incompleted attempts. The total NCTA is the 

time on a completed attempt from customer acknowledgment of 

receipt of call to called party answer (set up and ringing) plus the time 

on an incompleted attempt from customer acknowledgment of call until 

the access tandem or end office receives a disconnect signal (ring - no 

answer, busy or network blockage). That is, Total Attempts times Non-

Conversation Time per Attempt Ratio equals Total NCTA. 

Step 4:  Obtain total chargeable originating access minutes by adding the total 

NCTA (obtained in Step 3) to the recorded originating measured 

minutes (obtained in Step 1). That is, Measured Minutes plus NCTA 

equals Chargeable Originating Access Minutes. 
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