
ii. If after the discovery of tampered equipment, the Company
decides to terminate service to a customer because of a potential
health or safety problem, it must determine, in accordance with
this Section, whether a resident may suffer a serious impairment
to health or safety as a result of termination. If the Company
determines that a resident may suffer a serious impairment, it
must follow the procedures set forth in this subdivision; provided,
however, that continued service is not required if it is impractical
for the Company to eliminate an unsafe condition. In any cases
where a resident may suffer a serious impairment and the
Company terminates service to preclude the continuation of an
unsafe condition, the Company must specially notify the local
social services official on the same day service is terminated and
request an immediate consideration of the case.
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