Recei ved: 12/12/2013

PSC NO: 119 ELECTRICITY
NEW YORK STATE ELECTRIC & GAS CORPORATION
Initial Effective Date: 04/01/14

GENERAL INFORMATION
2. How Service May Be Obtained: (Cont'd.)
I.  Applicationfor Service (Cont’d.)
(1) Residential (Cont’d)

(c) Obligation to Serve — Residential (Cont’d).

St at us: CANCELLED
Effective Date: 08/01/2014

Leaf: 26
Revision: 1
Superseding Revision: 0

(v)  where an applicant for seasonal or short-term service fails to post a lawfully required

deposit.

The Company shall make reasonable efforts to eliminate conditions preventing extension or service
and will pursue completion of any facilities it must construct with due diligence.

The Company shall extend service to an applicant for residential service whose application for service
has previously been denied within two business days (or such later time as may be specified by the
applicant) after the elimination of all the conditions which resulted in the denial of service or by
direction of the Public Service Commission or its authorized designee, who may require such

extension of service to be made within 24 hours.

Issued by: James A. Lahtinen, Vice President — Rates & Regulatory Economics, Binghamton, NY

Cancel | ed by 2 Rev. Leaf No. 26 Effective 07/16/2018
Ef fective date postponed to 08/ 01/2014. See Suppl ement No. 12.



