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SECTION 3 — DESCRIPTION OF SWITCHED SERVICES
3.7 Custom Business Services (continued)
3.7.54 AT&T High Volume Calling I11* (continued)
© MACs, MMCs, and Term Plan Agreements (T)

.1 Customers that subscribe to this service and who wish to: (1) change MAC or MMC; (N)
(2) change the length of their term; or (3) change to another High VVolume Calling |
Plan; customers must cancel their current term plan agreement and sign a new term |
plan agreement with new begin/end dates unless otherwise indicated in this Tariff. (N)

.2 The Company will not charge an early termination fee and/or under utilization fee (©)
(ETF/UUF) when a Customer cancels an existing term plan agreement with a MAC |
if at the same time the Customer agrees to replace some or all of their existing |
service with Internet Protocol (IP) service, Wireless, or any functionally equivalent |
service from an Affiliate of the Company for the purpose of placing outbound and/or |
inbound live voice communications outside of the customer's local calling area. (C)

.3 Atthe end of a Customer's term plan agreement, if the Customer does not renew for  (T)
a new term, or cancel Services, they may continue with this Service on a month-to-
month basis at the out of term rates defined Section 4.7 of this Tariff.

See Section 2.26 of this Tariff for additional rules and regulations applicable to
MACs, MMCs and term plan agreements.

(M)

! This Service is no longer available for new Customer term plan agreements effective July 12, 2009.
Existing Customers may add, move, remove or change lines and/or locations for the duration of their
current term plan agreement. EXxisting Customers upon expiration of their current term may continue with
this Service on a month-to-month out of term basis, however, existing Customers may not add, move,
remove or change lines and/or locations once their current term has expired.

(M) Material moved to Page 212.1. (N)
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