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SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)

2.26.4 Customer Changes (continued)

(B) When a Customer cancels an existing term plan agreement and signs a new term plan (©
agreement for the same or different Business Optional Calling Plan with a MAC or MMC
from the Company, a UUF may apply. The UUF is equal to the lesser of the following (©)
and applies if the dollar value is greater than zero:

A the difference between the dollar value of the unpaid portion of the Customer’s
Total Revenue Commitment on the Customer’s current term plan and the dollar
value of the Customer’s Total Revenue Commitment for its new term plan
agreement, or .250% of the unpaid portion of the Customer’s Total Revenue
Commitment on the Customer’s current term plan agreement that is being
cancelled at the request of the Customer.

The Company will not charge an early termination fee and/or under utilization fee (C)(T)
(ETF/UUF) when a Customer cancels an existing term plan agreement with a MAC if at |
the same time the Customer agrees to replace some or all of their existing service with |
Internet Protocol (IP) service, Wireless, or any functionally equivalent service from an |
Affiliate of the Company for the purpose of placing outbound and/or inbound live voice |

communications outside of the customer's local calling area. (@)
(M1)
(M1)
(M1)
© Customer Cancels - MAC Has Been Met )

If the Customer cancels a term Business Optional Calling Plan in the last year of that
term plan and the Customer has met the MAC for that year, no term plan early
termination applies.

(M1)  Moved to Page 63.1. (N)

Issued: December 13, 2013 Effective: January 13, 2014
Carol Paulsen, Director Regulatory
208 South Akard Street, Dallas, Texas 75202

Cancel | ed by supplement No. 1 effective 12/01/2014



