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 GENERAL INFORMATION 
 
3. APPLICATIONFOR SERVICE  (CONT'D) 
 
 B. Non-Residential:  (Cont'd) 

 
 
  3. Obligation to Serve - Non-Residential: 

 The Company will either provide or deny service to any applicant as soon as reasonably possible, but 
no later than ten calendar days after receipt of a completed application for service or such later time as 
may be specified by the applicant, except: 

 
  (a) where prevented by labor strikes, or other work stoppages; 
 
  (b) where precluded by consideration of public safety; 
 
  (c) where precluded by physical impediments including: 
 
   - adverse weather conditions; 
 
   - inability to gain access to premises in the possession of the applicant or others; 
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Effective date postponed to 08/01/2014. See Supplement No. 18.
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