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GENERAL RULES 
 
24.  Service Classification Riders (Available on Request) - Continued 

 
RIDER U – DISTRIBUTION LOAD RELIEF PROGRAM - Continued 

 
E. Metering - Continued 

 
3. For participation under this Rider, the metering equipment and telecommunications service must be 

installed and made operational prior to the Company’s acceptance of a completed application. 
Participation under this Rider will commence the first day of the first month within the Capability 
Period that occurs at least 30 days after both the interval metering and telecommunications service 
become operational, but no later than June 1 of the current Capability Period.  
 

4. The Company will provide the status of the meter installation to applicants: (i) within three weeks of 
the date that payment is received if the meter has landline telecommunications capability and (ii) 
within three weeks of the later of the Company’s receipt of payment for an upgrade to interval 
metering with wireless communications capability and receipt from the participant of the active 
Internet Protocol (“IP”) address that the wireless carrier has assigned to the modem’s ESN.  The 
Company will install the requested metering within that time frame, provided that the application for 
participation in the program is otherwise approved. If the Company misses the installation time frame 
for the Reservation Payment Option, it will make a “lost” Reservation Payment to the Direct 
Participant or Aggregator equal to the pledged kW and associated Reservation Payment per month 
starting with the first month in which the first day is later than three weeks after the Company received 
payment and ending with the month in which the installation is completed; provided, however, that the 
Company will not be required to make a lost Reservations Payment if it missed the installation time 
frame due to reasons outside of its control, such as a landline not installed by the telephone company, 
or if, at the Company’s request, the Commission grants the Company an exemption due to a major 
outage or storm. 
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