Recei ved: 12/19/2013

St at us:
Ef fective Date:

Time Warner Cable Information Services (New York), LLC Leaf: 69.1
d/b/a Time Warner Cable Revision: 0
P.S.C. No. 3 — Telephone Superseding Revision:

Effective Date: January 6, 2014

LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 3 — SERVICE DESCRIPTIONS (CONT’D.)

31  VOICE SERVICE (CONT’D.)

3.15

Business Class SIP Trunk Service

A.

Description

Business Class SIP Trunk Service is a voice and call processing service via six or
more concurrent call paths using a Session Initiation Protocol ("SIP") connection
to the Customer's private branch exchange ("PBX") or other equipment facilities
and services ("Customer-provided equipment” or "CPE"), and a variety of
features

Calling Features

Caller ID — Allows a Caller ID display unit to display the name and number of
incoming calls. The Calling Party Directory Name and/or Number (CPN) of
incoming calls are displayed at the called CPE during the first, long silent
interval of the ringing cycle.

Inbound/Outbound Call Restriction Options — Allows the Customer to opt to
disallow certain inbound calls: Collect, Third Party, or both. Allows the
Customer to opt to disallow certain outbound calls: International, 900, or both
international and 900/976.

Trunk Overflow — Automatically reroutes all inbound calls to a pre-determined
phone number when all channels are in use.

Alternate Routing — Automatically reroutes all incoming calls to a pre-
determined number in the event of a service outage, or a power outage affecting
inbound call processing.

Intercept Messaging — Provides a message for each call to a number that has been
disconnected or changed upon customer request and provides the new number to
the caller.
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