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GENERAL RULES 
 
24.  Service Classification Riders (Available on Request) - Continued  

RIDER S – COMMERCIAL SYSTEM RELIEF PROGRAM - Continued 
 

C. Definitions - Continued 
 
 “Contracted Hours” refers to the four-hour period within a weekday, Monday through Friday during the 

Capability Period excluding federal holidays, during which the Direct Participant or Aggregator contracts 
to provide Load Relief in a network whenever the Company designates a Planned Event. The Contracted 
Hours are established by the Company for each network based on individual network needs and will be 
posted on the Company’s website no later than January 1 for the upcoming Capability Period.  The 
Contracted Hours for any SC 11 Customer who exports power to the Company shall be from 2:00 PM to 
6:00 PM during Planned Events. 

 
 “Direct Participant” refers to a Customer who enrolls under this Rider directly with the Company for a 

single Con Edison account and agrees to provide at least 50 kW of Load Relief. 
 
 “Electric Generating Equipment” refers to: (a) electric generating equipment at the premises of a Customer 

served under Standby Service, Rider R, or SC 11 and used to provide Load Relief under this Rider; or (b) 
emergency electric generating equipment that is interconnected and operated in compliance with General 
Rule 8.2 and used to provide Load Relief under this Rider. 

 
“Load Relief” refers to power (kW) and energy (kWh): (a) ordinarily supplied by the Company that is 
displaced by use of Electric Generating Equipment and/or reduced by the Direct Participant or Aggregator 
at the Customer’s premises; or (b) produced by use of Electric Generating Equipment by an SC 11 
Customer and delivered by that Customer to the Company’s distribution system during a Load Relief 
Period. 

 
 “Load Relief Period” refers to the hours for which the Company requests Load Relief when it designates a 

Planned Event or an Unplanned Event in a network. 
 

“Performance Adjusted kW” refers to the kW level that a Direct Participant or Aggregator requests to 
provide subsequent to the imposition of a penalty. 
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