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LOCAL EXCHANGE SERVICES 

 

SECTION 17 - EARTHLINK BUSINESS SERVICES, RATES AND CHARGES, (Cont'd.) 

 

17.1 EarthLink Complete Voice Services, (Cont'd.) 

 

17.1.3 Optional Features, (Cont'd.) 

 

G. Idle DID: 

 

Idle DID is a telephone number that is part of a larger sequential block of 

telephone numbers which the EarthLink Complete Voice Services Customer has 

reserved with the Company for future use but which is not currently routed. 

 

 Min. Max. 

Flexible Pricing Range $0.00 $2.00 

   

  

 

 

 

 

H. Multi Appearance Directory Number (MADN): 

 

A Multiple Appearance Directory Number (MADN) provides the EarthLink 

Complete Voice Services Customer with one telephone number which, when 

called, is directed to multiple lines/stations or IP Phones. 

 

 Min. Max. 

Flexible Pricing Range $0.00 $15.00 
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