
Issued by: Kelly Faul – Regulatory Affairs Director, Herndon, VA

XO Communications Services, LLC
New York PSC – Tariff No. 3 - Telephone Leaf 52
Effective Date: September 20, 2013 Revision: 0

Superseding Revision:

ACCESS SERVICE

SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D.)

3.8 Rate Regulations (Cont'd.)

3.8.4 Installation of Optional Features

If a separate nonrecurring charge applies for the installation of an optional feature available
with Switched Access Service, the charge applies whether the feature is installed coincident
with the initial installation of service or at any time subsequent to the initial installation of
service.

The charges associated with upgrades in capacity will not apply when the customer
maintains the same customer premises location.

For all other changes, including the addition of, or modifications to, optional features without
separate nonrecurring charges, a charge equal to one half the Switched Transport
nonrecurring (i.e. installation) charge will apply. When an optional feature is not required on
each transmission path, but rather for an entire transmission path group, an end office or an
access tandem switch, only one such charge will apply.

3.8.5 Service Rearrangements

Service rearrangements are changes to existing services installed which do not result in either
a change in the minimum period requirements or a change in the physical location of the
point of termination at the Customer's premises or the Customer's end user's premises.
Changes which result in the establishment of new minimum period obligations are treated as
disconnects and starts.

The charge to the Customer for the service rearrangement is dependent on whether the
change is administrative only in nature or involves an actual physical change to the service.

Administrative changes will be made without charge(s) to the Customer. Such changes
require the continued provision and billing of the Access Service to the same entity or
change in jurisdiction.


