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Installation of Optional Features

If aseparate nonrecurring charge appliesfor theinstallation of an optional feature available
with Switched Access Service, the charge applieswhether thefeatureisinstalled coincident
with theinitial installation of service or at any time subsequent to the initial installation of
service.

The charges associated with upgrades in capacity will not apply when the customer
maintains the same customer premises location.

For al other changes, including the addition of, or modificationsto, optional featureswithout
separate nonrecurring charges, a charge equal to one half the Switched Transport
nonrecurring (i.e. installation) chargewill apply. When an optional featureisnot required on
each transmission path, but rather for an entire transmission path group, an end office or an
access tandem switch, only one such charge will apply.

Service Rearrangements

Service rearrangements are changesto existing servicesinstalled which do not result in either
a change in the minimum period requirements or a change in the physical location of the
point of termination at the Customer's premises or the Customer's end user's premises.
Changeswhich result in the establishment of new minimum period obligations aretreated as
disconnects and starts.

The charge to the Customer for the service rearrangement is dependent on whether the
change isadministrative only in nature or involves an actual physical changeto the service.

Administrative changes will be made without charge(s) to the Customer. Such changes
require the continued provision and billing of the Access Service to the same entity or
changein jurisdiction.
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