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ACCESS SERVICE

SECTION 2 - TERMS AND CONDITIONS, (CONT'D.)

2.22 Identification and Rating of Toll VoIP-PSTN Traffic

F. PVU Factor Verification

4. If the dispute is unresolved, the Company may initiate an audit. The Company shall
limit audits of the Customer’s PVU-C factor to no more than two times per year.
The Customer may request that the audit be conducted by an independent auditor. In
such cases, the associated auditing expenses will be paid by the Customer.

(a) In the event that the Customer fails to provide adequate records to enable the
Company or an independent auditor to conduct an audit verifying the
Customer’s PVU-C factor, the Company will bill the usage for all contested
periods using the most recent undisputed PVU-C factors reported by the
Customer. This PVU-C factor will remain in effect until the audit can be
completed.

(b) The Company will adjust the Customer’s PVU-C factor based on the results of
the audit and implement the revised PVU-C in the next billing period or
quarterly report date, whichever is first. The revised PVU-C factor will apply
for the next two quarters before new factors can be submitted by the Customer.

(c) If the audit supports the disputed PVU-C factor submitted by the Customer,
the usage for the contested periods will be adjusted to reflect such PVU-C factor.


