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SECTION 2- TERMSAND CONDITIONS, (CONT'D.)
Discontinuance and Restoration of Service (Cont'd.)
2.6.3 Restoration of service

A. If service has been discontinued for nonpayment or as otherwise provided herein and
the Customer wishes it continued, service shall, at the Company's discretion, be
restored when dl past due amounts are paid or the event giving rise to the
discontinuance (if other than nonpayment) is corrected and the Customer pays a
deposit at Company's discretion. Nonrecurring charges apply to restored services.

B. Restoration of disrupted services shall be in accordance with applicable New Y ork
Public Service Commission and/or Federa Communi cations Commission Rulesand
Regulations, which specify the priority system for such activities.

Cancellation of Application for Service

Where the Customer or applicant cancels an application for service prior receipt of firm order
confirmation (FOC), or prior to the start of specia construction, no charge applies.

Where ingtallation of service has been started (after FOC) prior to the cancellation, a cancellation
charge equal to the costs incurred by the Company may apply, but in no case shall such charge
exceed the charge for the applicable installation charges.

Minimum Period

The minimum period for which services are provided and for which ratesand charges are applicable
isone month unless otherwise specified. When aserviceisdiscontinued prior to the expiration of the
minimum period, one month plusinstallation charges are applicabl e, whether the service is used or
not.

Term Agreements
The Company offers Term Agreements wherein the Customer agrees to retain specified Company

services for amutually agreed upon length of time. A Termination Liability charge appliesto the
early termination of a Term Agreement.
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